Protronix Controls, Inc.
Return Merchandise Authorization (RMA) Request Form

Before a Return Authorization can be obtained for you, We must have the following information Faxed or Emailed to Protronix.  Once we receive this form, WAIT for us to inform you of the next step and for Our Returns Department to provide instruction.

Shipping cost is not a covered expense Regardless of Warranties.

Company information (Required)

	 Today’s Date:
	     

	Company P.O. #:
	     

	Ship Via:
	     

	Company Name
	     

	Contact:
	     

	Phone number:
	     

	Fax number:
	     

	Bill to address:
	     

	
	     

	Ship to address:
	     

	
	     



*Any questions call RMA Department 801-573-7610
Product information (List the following for each item returned)

	Full Part number
	Full Serial number
	Your original PO#

 (Must Have)

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     


Description of problem with unit(s) or reason for return (Must Be specific)

	     


Specific customer requests

	     


	RMA #:
	     


Complete and fax to (801)683-3134 or email to sales@protronixcontrols.com






